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Discus.
No.

Age Gender
Country of

Birth
Education
Completed

Length of
Current FSP
Participation

1 71 Female United States Some College 1.5 months
2 66 Female United States High School 6 months
3 69 Female United States High School 1 year
4 61 Female United States High School 5 years
5 78 Female United States High School NA
6 76 Male United States Below 3rd Grade 3 years

1 75 Male Korea High School 7 months
2 74 Male Korea College 2 years
3 74 Male Korea High School 5 years
4 72 Female Korea High School Over 10 years
5 74 Male Korea Middle School 8 years
6 66 Male Korea Elementary School 5 years
7 77 Female Korea Middle School 10 years
8 71 Male Korea High School 2 years
9 79 Male Korea Elementary School NA

10 81 Male Korea College Over 10 years
11 66 Male Korea College 4 years
12 69 Female Korea High School 2 years
13 73 Male Korea College 3 years
14 75 Female Korea Elementary School 4 years
15 75 Male Korea Elementary School 7 years
16 67 Male Korea Elementary School 1.5 years
17 70 Female Korea Elementary School 7 years
18 69 Female Korea Middle School 2 months
19 67 Male Japan Middle School 2 years
20 65 Male Korea High School 4 months

1 67 Female United States None 1 year
2 68 Male Mexico Below 3rd Grade 1 year
3 68 Female United States Middle School 10 years
4 64 Female El Salvador Below 3rd Grade 3 years
5 79 Female United States Middle School 3 years
6 67 Female Mexico None NA
7 66 Female Mexico Below 3rd Grade 4 months
8 72 Male Mexico Below 3rd Grade 3 months
9 65 Female Mexico Middle School 12 years

10 64 Female United States Elementary School Over 10 years
NA = Not Available

Tacoma

Central Washington

Table A-1
Demographic Information on Focus Group Discussants

Elderly FSP Participants

Seattle
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Discus.
No.

Age Gender
Country of

Birth
Education
Completed

Ever
Considered
Applying?

Been to
FS Office?

Ever
Received

FS?

1 65 Female United States Middle School Yes Yes Yes

2 67 Male England Masters Yes Yes Yes

3 78 Female United States High School Yes Yes Yes

4 60 Female United States Some College Yes Yes Yes

5 69 Male United States Some College Yes Yes Yes

6 63 Male United States High School Yes Yes Yes

7 76 Female United States Middle School No No No

8 NA Male United States High School Yes Yes Yes

9 60 Female United States High School Yes Yes Yes

10 71 Male United States College Yes Yes Yes

11 78 Female United States High School Yes Yes Yes

12 71 Female United States High School Yes Yes No

13 66 Female United States High School Yes Yes Yes

1 67 Male Korea College No No No

2 73 Female Korea High School Yes Yes Yes

3 61 Male Korea High School No No No

4 67 Female Korea High School No No No

5 64 Female Korea High School Yes No No

6 66 Female Korea High School Yes No No

7 72 Female Korea High School Yes No No

8 68 Female Japan Middle School Yes No No

9 66 Female N. Korea None No No No

Tacoma

Table A-2
Demographic Information on Focus Group Discussants

Elderly FSP Eligible Non-participants

Seattle
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Discus.
No.

Age Gender
Country of

Birth
Education
Completed

Ever
Considered
Applying?

Been to
FS Office?

Ever
Received

FS?

1 65 Male Mexico NA Yes Yes No

2 73 Female United States Below 3rd Grade Yes Yes Yes

3 69 Male United States None Yes Yes Yes

4 61 Male Mexico College Yes Yes Yes

5 64 Female Mexico Below 3rd Grade Yes Yes Yes

6 63 Female Mexico Middle School Yes Yes Yes

7 90 Male United States NA Yes Yes Yes

8 72 Female Mexico Middle School Yes Yes Yes

9 68 Female Mexico Middle School Yes Yes No

10 79 Female Mexico Below 3rd Grade Yes Yes No

11 62 Female United States Below 3rd Grade Yes Yes Yes

12 60 Female Mexico None No No No

13 71 Female United States Some College No Yes No

14 66 Female Mexico None No No No

15 75 Female Mexico Middle School Yes Yes No

16 66 Female United States Middle School No No No

17 68 Male United States Elementary School No No No

18 69 Female Cuba High School Yes Yes Yes

19 64 Male Cuba Some College Yes Yes Yes

20 74 Male United States None Yes Yes Yes

21 71 Female Mexico None Yes Yes Yes

22 60 Male Mexico Elementary School Yes Yes Yes

23 71 Female Mexico NA Yes Yes Yes

24 60 Female Mexico Some College Yes Yes Yes

Central Washington

NA = Not Available

Table A-2 (cont.)
Demographic Information on Focus Group Discussants

Elderly FSP Eligible Non-participants
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D is c u s .
N o .

A g e G e n d e r J o b T it le N a m e o f O rg a n iz a t io n a l A f f i l ia t io n
H o w lo n g

w o rk e d w it h F S ?

1 3 8 F e m a le F in a n c ia l S e r v ic e s S p e c ia lis t S ta te D e p t. O f S o c ia l a n d H e a lth S e rv ic e s (D S H S ) 1 .5 y e a rs

2 3 8 F e m a le F in a n c ia l S e r v ic e s S p e c ia lis t IV D S H S 1 0 y e a r s

3 3 0 F e m a le F in a n c ia l S e r v ic e s S p e c ia lis t I I D S H S 5 .5 y e a rs

4 3 2 F e m a le T O P S W o rk e r D S H S 1 0 y e a r s

5 4 2 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t V D S H S 1 7 y e a r s

6 3 2 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 1 1 y e a r s

7 4 8 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 3 0 y e a r s

8 3 0 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 1 .5 y e a rs

1 6 2 F e m a le A g in g & D is a b ilit y P la n n e r A g in g a n d D is a b ility S e rv ic e s (R e g io n a l O ff ic e ) 2 5 y e a r s

2 4 9 F e m a le C o m m u n ity A d v o c a te In te r n a tio n a l C o m m u n ity H e a lth S e rv ic e s 8 y e a r s

3 4 9 F e m a le N u tr it io n C o n s u lta n t S e a tt le /K in g C o u n ty D e p a r tm e n t o f P u b lic H e a lth 8 -1 0 y e a rs

4 3 9 F e m a le P ro g ra m A s s is ta n t H o p e lin k /F S E d u c a tio n P r o g ra m 4 y e a r s

5 3 7 M a le A d v o c a te S e n io r S e rv ic e s 6 y e a r s

6 4 4 F e m a le A s s t. D ire c to r N u tr it io n P r o je c ts S e n io r S e rv ic e s 2 3 y e a r s

7 3 0 F e m a le F S E d u c a tio n A d F r e m o n t P u b lic A s s o c ia t io n 2 y e a r s

8 2 9 F e m a le H e a lth a n d W e ll B e in g C o o rd in a to r S e a tt le H o u s in g A u th o r ity 1 y e a r s

9 2 6 F e m a le S e n io r N u tr it io n S ite M a n a g e r In te rn a tio n a l D is tr ic t P re s e rv a t io n a n d D e v e lo p m e n t A u th o r it y 3 y e a r s

1 5 0 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 2 0 y e a r s

2 3 2 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 2 .5 y e a rs

3 6 1 F e m a le F in a n c ia l S e r v ic e s S p e c ia lis t IV D S H S 1 5 y e a r s

4 3 4 F e m a le F in a n c ia l S e r v ic e s S p e c ia lis t I I D S H S 1 .5 y e a rs

5 4 1 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 1 0 y e a r s

6 5 4 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t S u p e rv is o r D S H S 1 9 y e a r s

7 5 6 M a le F in a n c ia l S e r v ic e s S p e c ia lis t D S H S 1 0 y e a r s

8 4 6 F e m a le F in a n c ia l S e rv ic e s S p e c ia lis t I I I D S H S 1 8 y e a r s

9 3 7 M a le F in a n c ia l S e r v ic e s S p e c ia lis t IV D S H S 1 5 y e a r s

F o o d S ta m p O f f ic e

C o m m u n ity B a s e d O rg a n iz a t io n s

T a c o m a
F o o d S ta m p O f f ic e s

T a b le A -3

D e m o g ra p h ic In fo rm a t io n o n F o c u s G ro u p D is c u s s a n ts
S ta ff F ro m L o c a l F o o d S ta m p O f fic e s a n d C o m m u n ity -B a s e d O rg a n iz a tio n s

S e a tt le
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Discus.
No.

Age Gender Job Title Name of Organizational Affiliation
How long

worked with
FS?

Languages Spoken in Addition to
English

1 29 Female Office Manager Senior Outreach Services 10 years French

2 33 Female FS Outreach Korean Women's Association (KWA) 1 year Korean

3 45 Female Executive Director KWA 22 years Samoan, Korean

4 42 Female FS Outreach KWA 1.5 years Korean

5 44 Female Program Manager KWA 4 years Korean

1 NA Female Financial Services Specialist III DSHS 12 Years Spanish

2 NA Female Financial Services Specialist DSHS 21 years None

3 NA Female Financial Services Specialist III DSHS 13 years Spanish

4 39 Female Financial Supervisor DSHS 11 years Spanish

5 39 Female Financial Supervisor DSHS 11 years Spanish

6 39 Female Financial Supervisor DSHS 20 years None

7 32 Female Leadworker/Trainer DSHS 3 years None

8 36 Male Financial Services Specialist III DSHS 9 years None

9 NA Female Financial Services Specialist III DSHS NA Tagalog

1 27 Female Client Servies Coordinator Yakima Co. Coalition for the Homeless 1 year Spanish, Portugese

2 61 Female Senior Peer Counselor Nueva Esperanza Counseling Center 4 months Spanish

3 40 Male Agency Director La Clinica 16 years Spanish

4 26 Female Executive Director Benton Franklin Volunteer Center 5 years Spanish

5 51 Male Director Yakima Co. Food Services Senior Nutrition 3.5 years None

6 28 Male Credit Manager YVFWC 1 year Spanish

7 66 Female Information Specialist Aging and Long Term Care 12 years Spanish

8 29 Male Family Self Sufficiency/Resident Initiative Coordinator Yakima Housing Authority 2 years Spanish and French

9 55 Female Executive Director Yakima Co. Coalition for the Homeless 10 years None

Community Based Organizations

Tacoma (cont.)
Community Based Organizations

Central Washington
Food Stamp Office

Table A-3 (cont.)
Demographic Information on Focus Group Discussants

Staff From Local Food Stamp Offices and Community-Based Organizations
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Appendix B: Senior Focus Group Discussant Screening
Questionnaires
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Screening Questionnaire for Food Stamp Program
Participants
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ELDERLY FOOD STAMP FOCUS GROUP
SCREENING PROTOCOL

CURRENT FOOD STAMP PARTICIPANTS

Introduction

Hello. My name is ____ and I=m calling from ______. May I please speak to Ms. or
Mr. _______?

If an individual is not home, and you are speaking with someone else, please ask when
would be a good time to reach the person. If they ask who is calling tell them your name
and that you are calling from ________ about a discussion group that the person signed
up for.

I am calling you, Mr./Mrs./Ms. __________ because 1) you signed up at _________ as being
interested in participating in a group discussion (or) 2) or you called me and left a message that
you were interested in coming to the discussion group. The U.S. Department of Agriculture
has hired a research firm to conduct a study about how the elderly view the Food Stamp
Program and why they do, or do not participate in the program.

The researchers will be conducting group discussions with people from __________. If you
qualify to participate in this study, you will receive a grocery voucher for $35 from
___________ for your time.

May I ask you some questions to see if you qualify for the study?

[ ] Yes Continue
[ ] No Thank and Terminate

1. Are you currently enrolled in the Food Stamp Program?
[ ] Yes
[ ] No SWITCH TO THE NON-PARTICIPANT SCREENER

Did you receive Food Stamp benefits for this month or last month?

[ ] Yes
[ ] No THANKS AND TERMINATE

How old are you? _____ (TERMINATE IF UNDER AGE 60)
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Confirm that the person lives alone or
is the head of the food stamp household if living with non-elderly adults.

Do you live alone?

[ ] Yes GO TO QUESTION 10
[ ] No

Are you the person in the household who applied for food stamps when you got on the program?

[ ] Yes GO TO QUESTION 10
[ ] No

6. Who applied for food stamps for you?

[ ] A non-household member on their behalf
[ ] Another household member age 60 or older DETERMINE WHETHER THIS

PERSON MAY WANT TO PARTICIPATE AND GET CONTACT
INFORMATION; IF NOT, THANK AND TERMINATE

[ ] Another household member under
age 60 THANK AND
TERMINATE

7. Are all the adult members of your household age 60 or older?

[ ] Yes GO TO QUESTION 9
[ ] No

1. Do the people age 60 and older in your home buy your own food separately from the
non-elderly adults in your household?

[ ] Yes
[ ] No THANK AND TERMINATE

2. Do the people age 60 and older in your home fix or cook your own meals separately from
the non-elderly adults in your household?

[ ] Yes
[ ] No THANK AND TERMINATE

ONLY ASK QUESTION 10 IF NECESSARY.
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3. What language are you most comfortable speaking?

[ ] English
[ ] Other (please specify) ________________

Determine if the individual can come to the scheduled group.

Thank you for answering my questions. I would like to tell you a little more about the discussion
group now. The group will last about two hours and you will be asked a variety of questions
about your experiences on the Food Stamp Program. The group will consist of about 8 people
like yourself and a group discussion leader. Your comments will be confidential. Your name
will not be associated with anything your say in the group. At the end of the group, you will
receive a $35 voucher from ________, which can be used to purchase groceries in appreciation
for your participation.

The group takes place on ________ (date) at _______ (time) at _________________ (give
location and address).

4. Now that you know more about the discussion group, will you be able to attend?

[ ] Yes GO TO CLOSING
[ ] No

5. Would you be able to attend if the group was held at a different time?

[ ] Yes Availability: ___________________________________
[ ] No TERMINATE

13. Do you have transportation to the group?

[ ] Yes
[ ] No EXPLAIN THAT YOU HAVE OR ARE PLANNING

TRANSPORTATION ASSISTANCE AND WILL GET BACK TO THE
PERSON ABOUT THIS.
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Closing

We are counting on your participation, so please call me if something comes up and you are n longer able to
attend. Again, my name is ____________ and you can reach me at ___________.

Before we hang up, let me get the correct spelling of your name, your address and phone number so that I can
send you a confirmation letter with directions to our office (or information on transportation assistance) . Also, I
will call you the day before the group to remind you.

First Name: __________________

Last Name: __________________

Home Phone: ________________

Best Time to Reach You: ___________________

Street Address: ____________________

Town/City: __________

Zip Code: __________

Thanks again for your time. We look forward to seeing you at the group.

Questions for Screener:

Date of call: _________________

Name of person making the call: _____________________

Language screening interview conducted in: _____________

Does the respondent have trouble communicating? Yes No

Is he/she easy to understand? Yes No

Can they express themselves and their ideas relatively clearly? Yes No

Date of confirmation letter: ___/___/___

Date of reminder phone call: ___/___/___
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Screening Questionnaire for Eligible Food Stamp Program
Non-Participants
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ELDERLY FOOD STAMP FOCUS GROUP
SCREENING PROTOCOL

ELIGIBLE NON-PARTICIPANTS

Introduction

Hello. My name is ____ and I’m calling from ______. May I please speak to Ms. or
Mr. _______?

If an individual is not home, and you are speaking with someone else, please ask when
would be a good time to reach the person. If they ask who is calling tell them your name
and that you are calling from ________ about a discussion group that the person signed
up for.

If another elderly person answers the phone, you may continue with the phone call and
invite them to the focus group.

I am calling you, Mr./Mrs./Ms. __________ because 1) you signed up at _________ as being
interested in participating in a group discussion (or) 2) or you called me and left a message that
you were interested in coming to the discussion group. The Washington State Department of
Social and Health Services (DSHS) hired a research firm to conduct a study about how the
elderly view the Food Stamp Program and why they do, or do not participate in the program.

The researchers will be conducting group discussions with people from __________. If you
qualify to participate in this study, you will receive a grocery voucher for $35 from
___________ for your time.

Because I have to figure out whether or not you might be eligible to participate in the Food
Stamp Program, I will have to ask you a couple of questions related to your income and your
household resources. May I ask you some questions to see if you qualify for the study?

[ ] Yes
[ ] No THANK AND TERMINATE

1. Are you currently receiving food stamps?

[ ] Yes SWITCH TO CURRENT PARTICIPANT SCREENER
[ ] No

2. How old are you? _____ (If under age 60, THANK AND TERMINATE)
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3. Have you applied for Food Stamps in the last 6 months?

[ ] Yes
[ ] No GO TO QUESTION 5

4. Were you told that you did not qualify?

[ ] Yes THANK AND TERMINATE
[ ] No (Clarify why they did not enroll in Food Stamp Program and that

they have not been on the program for the past six months)

Confirm that the person lives alone or
is part of an elderly adult household buying and preparing food separately from others

5. Do you live alone or with others?

[ ] Live Alone GO TO QUESTION 10
[ ] With Others

6. How many adults in your household are age 60 or over? ____________

7. Are all the people you live with age 60 or over?

[ ] Yes GO TO QUESTION 10

[ ] No

8. Do you (and the other adults age 60 or over) buy your own food, separately from the
younger people in the house?

[ ] Yes
[ ] No THANK AND TERMINATE

9. Do you (and the other adults age 60 or over) fix or cook your own meals, separately from
the younger people in the house?

[ ] Yes
[ ] No THANK AND TERMINATE

Assess probable eligibility

10. Are you receiving Supplemental Security Income (SSI)?

[ ] Yes GO TO TEXT ABOVE QUESTION 13
[ ] No

11. Do your assets (bank account, other savings, investments) total more than $3,000-- not
including the value of your home?
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[ ] Yes THANK AND TERMINATE
[ ] No

12. What is the total gross monthly income of the people age 60 and over in your household,
(who buy and prepare food together)?

See response to question #6 for number of seniors living in the household

NUMBER OF SENIORS LIVING IN HOUSEHOLD MONTHLY INCOME
CEILING

Living alone $905

2 seniors $1,219

3 seniors $1,533

4 seniors $1,848

ONLY ASK QUESTION 13 IF NECESSARY.

13. What language are you most comfortable speaking?

[ ] English
[ ] Other (please specify) ________________

Determine if the individual can come to the scheduled group.

Thank you for answering my questions. I would like to tell you a little more about the discussion
group now. The group will last two hours and you will be asked a variety of questions about
your activities in the community, cooking and preparing meals, and the Food Stamp Program.
The group will consist of about 6 to 8 people like yourself and a group discussion leader. Your
comments will be confidential. Your name will not be associated with anything you say in the
group. At the end of the group, you will receive a $35 voucher from ______, which can be used
to purchase groceries in appreciation for your participation.

The group takes place on ________ (date) at _______ (time) at _________________ (give
location and address).

14. Now that you know more about the discussion group, will you be able to attend?
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[ ] Yes GO TO QUESTION 16
[ ] No

15. Would you be able to attend if the group was held at a different time?

[ ] Yes Availability: ___________________________________
[ ] No THANK AND TERMINATE

16. Do you have transportation to the group?

[ ] Yes
[ ] No EXPLAIN THAT YOU HAVE OR ARE PLANNING

TRANSPORTATION ASSISTANCE AND WILL GET BACK TO THE
PERSON ABOUT THIS.

Closing

We are counting on your participation, so please call me if something comes up and you are no
longer able to attend. Again, my name is ____________ and you can reach me at ___________.

Before we hang up, let me get the correct spelling of your name, your address and phone number
so that I can send you a confirmation letter with directions (or tranportation assistance if
applicable) to the focus group location. Also, I will call you the day before the group to remind
you about it.

First Name: __________________

Last Name: __________________

Home Phone: ________________

Best Time to Reach You: ___________________

Street Address: ____________________

Town/City: __________

Zip Code: __________

Do you have any questions you would like to ask me about the study or the group discussion?
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Thanks again for your time. We look forward to seeing you at the group.

Questions for Screener:

Date of call: _________________

Name of person making the call: _____________________

Language screening interview conducted in: _____________

Does the respondent have trouble communicating? Yes No

Is he/she easy to understand? Yes No

Can they express themselves and their ideas relatively clearly? Yes No

Date of confirmation letter: ___/___/___

Date of reminder phone call: ___/___/___
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Appendix C: Focus Group Moderator Guides
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Food Stamp Participants



Appendix 144

Elderly Food Stamp Participation in Washington State
Participants

Moderator’s Guide

A. INTRODUCTION (10
Minutes)

Welcome to this group discussion. Thank you for taking the time to participate in today’s
discussion about the Food Stamp Program in Washington State and in _______ specifically.
My name is _________ and I work for Health Systems Research, a public policy research firm
in Washington, DC. A great deal of our work is involved in helping public and private
agencies plan and implement improved services for low-income vulnerable populations. My
partner’s name is ___________. Our company was hired by the US Department of Agriculture
to talk to Senior Citizens about what they think about the Food Stamp Program. We are
interested in your thoughts and comments, and we will use them to improve the program and
tell other Senior Citizens about it.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential

I would like to review the ground rules for our discussion:

� There are no right or wrong answers. Remember that I don’t work for the Food Stamp
Program, so please feel free to tell me your thoughts, whether they are positive or
negative.

� It is okay to disagree with one another. We want to hear everyone’s point of view. If
you disagree, please remember to be respectful of each other.

� Only one person should talk at a time. We are tape recording this session so that we
don’t miss anything important. If two people talk at once, we can’t understand what
anyone is saying. I may remind you of this during the group.

� We would like everyone to participate. But, you each don’t have to answer every
question.

� We have a lot that we want to talk about today. So, don’t be surprised if at some point I
interrupt the discussion and move to another topic. But don’t let me cut you off. If
there is something important you want to say, let me know and you can add your
thoughts before we change subjects.
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� We will be using first names only today. Everything you say is confidential. After we
conduct several of these group discussions across the state, we will write a report for
groups in your area, the State and for the US Department of Agriculture. Your name
will not appear anywhere in the report. What you say today will not be attached to your
name at any point. Nothing you say today will affect your eligibility for the Food
Stamp Program, or any other programs through the Department of Social and
Health Services.

� Don’t worry about offending us. We really want to learn from you and find out what
you think about the issues we talk about tonight. Please tell us your honest opinions.

� I want to make a couple more points related to the tape recording. Please speak up. If
you speak too quietly, it will be too hard to hear you later on the tape. Also, please
don’t bump the table or tap your fingers on the table. Anything close to the
microphones will sound much louder later on the tapes and it will drown out your
voices.

� _________ is taking notes in case the tapes don’t come out clearly, and (s)he will be
handling the tape recorders. At the end of the session, (s)he will provide a brief
summary of what you all said today, so that you can correct anything we have
misunderstood, or clarify important points.

The group will last between an hour and a half and two hours. You will not get out any later
than ______. We will not be taking a formal break. If you need to leave for a restroom break,
the bathrooms are ________. Don’t feel that it is necessary to let us know that you are leaving.
Just quietly leave the table.

At the end of the session, we will give you a food voucher from _______ for your time and
expenses associated with coming tonight.

Well, if there aren’t any other questions, let’s get started! I’d like to begin by going around the
table and having each of you tell us a little about yourself. Why don’t you share your name,
how many children/grandchildren you have, and what your favorite activity is? I’ll start. My
name is _______, I have ______ children, and I love to ___________.

Start with the person on your right, and have them respond in a round robin fashion.

B. LEARNING ABOUT THE FSP AND DECIDING TO APPLY (15
MINUTES)

We want to start by discussing how you learned about the Food Stamp Program.

1. How did you hear about the Food Stamp Program? When did you hear about
the Food Stamp Program?
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2. What steps did you take to get more information about the Food Stamp Program
after you heard about it?

PROBE: Did you call…
A state hotline?
A community organization?
Another social service office?

3. What kinds of problems did you have when you tried to get more information?

4. Before you talked to someone about the program, did you think you were
eligible? (If not) Why not?

5. Did anyone talk to you before you applied for food stamps to figure out if you
might be eligible for the program? If so, please tell me about that process.

PROBE: How did this process of screening you for the program ahead of
time affect your decision to apply for Food Stamps?

6. What made you decide to apply for food stamps?

PROBE: What circumstances/events/reasons led you to consider applying for
food stamps?

7. How long did it take you to apply for food stamps after you heard about the
program?

8. What made you act right away? What made you wait awhile?

9. For those of you who are immigrants and not yet citizens, how did you think
applying for food stamps would affect your ability or your children’s ability to
become a citizen?

C. APPLYING FOR THE FOOD STAMP PROGRAM (30
MINUTES)

Now we would like to hear about your experiences applying for the Food Stamp Program.

1. How did you get an application?

2. What did you think of the application?

PROBES: Was it difficult to read or understand?

How helpful were the written and/or verbal directions you
received with the application?



Appendix 147

Did you have difficulty or feel uncomfortable providing any of
the information requested on the application?
If so, what questions were difficult to answer or made you feel
uncomfortable?

3. How many of you applied for food stamps at the food stamp office? (Ask for a
show of hands).

4. How many applied through the mail? (Ask for a show of hands).

Next, I am going to ask some questions about applying at the office. Then I will ask those of
you who applied through the mail a different set of questions.

Questions for clients who applied at the food stamp office:

1. How easy was it for you to get to the food stamp office?

2. How helpful was the staff at the food stamp office?

PROBE: What could the staff have done to help you more?

3. Did you bring someone with you to help you apply for the program? If yes, in
what ways was it helpful to bring someone with you?

4. How long did you have to wait in the food stamp office?

5. How did you feel while you were waiting in the reception area?

6. What are some good things about applying for food stamps at the CSO? What
are some bad things about applying for food stamps at the office?

[For Non-English Speaking Groups]

1. How were you able to communicate with the staff and apply once you got to the
office?

PROBE: Was there someone at the office who spoke your language and
who could translate the forms and information for you?

2. Did you bring a translator with you?

3. What else helped you overcome the language barrier so that you could apply for
the program and communicate with the office staff?
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Questions for clients who submitted their application by mail:

1. Who helped you complete the application by mail?

2. Did anyone else beside the food stamp office staff help you with the
application? If so, who offered you assistance?

3. What are some good things about applying for food stamps through the mail?
What are some bad things about applying for food stamps through the mail?

Thank you very much. Now the rest of the questions about applying for the program are for
everyone to answer.

Questions for all clients:

1. How would you describe the eligibility interview?

PROBES: What were some good things about the interview?

What were some bad things about the interview?

2. Were you asked about your medical expenses at any point during the
application process?

3. What kind of documents did you have to provide to complete the application
process? What kind of difficulties, if any, did you have getting these papers?

4. Was there anything (else) that made it difficult for you to complete the
application process?

5. What do you think should be changed to make it easier to apply for food
stamps?

6. If you and other seniors like yourself could apply for food stamps somewhere
other than the community service office, where would you like to be able to
apply?

D. PERCEPTIONS OF THE FSP (15
MINUTES)

Now we would like to ask you what you thought of the Food Stamp Program before you
applied and what you think of it now.

1. What did you think about the Food Stamp Program before you applied?

2. Who did you think the Food Stamp Program was for?



Appendix 149

3. Once you applied for and received food stamps, what things surprised you about
the program?

4. Please tell us how receiving food stamps has helped you?

PROBES: How have food stamps affected your daily life?

How have they affected the way you buy groceries?

5. What do you like best about receiving food stamps?

6. What don’t you like about the Food Stamp Program?

7. What are some of the things you expected to get from the Food Stamp Program
that you haven’t?

E. USING THE FOOD STAMP PROGRAM (10-15 MINUTES)

Now we want to hear about your experiences using the Food Stamp Program.

1. How easy is it to use the Food Stamp Program?

2. What is difficult or uncomfortable about using food stamps when you go
shopping?

3. Did you know that if you have difficulty getting to the store to buy food you can
appoint someone, such as a personal care assistant, to shop for you?

PROBE: Have you used this option?

If so, please tell me how it worked for you.

4. Please tell us what you think of the Quest Card (EBT)

PROBES: What do you like about the Quest card?

What don’t you like about the Quest card?

5. How did you learn to use the Quest card?

6. (Question for Seattle groups only). In Seattle there is a Gold Card that seniors
can get to obtain meals at congregate sites. Would you prefer it if the food
stamps and senior meals benefits were on one computer benefit card or does it
work well to have them on separate cards?
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F. REAPPLYING (7 MINUTES)

Now we want to hear about how you reapply for food stamps.

1. Since you have been on the Food Stamp Program, have you ever had to fill out
a form to reapply? (Ask for a show of hands.)

2. Was there anything that almost kept you from reapplying for food stamps?

PROBES: What made you consider not reapplying?

What made you reapply?

3. What would you like to change about the re-application process?

4. The State of Washington is thinking of making some changes in how people
who receive SSI re-apply for food stamps. For those of you who receive SSI
benefits, would you like to be automatically signed up for food stamps each
year when you are recertified for SSI? This would mean you would not have to
go to the separate community service office to reapply for food stamps.

PROBE (for those who answered yes):

What if automatic re-application through the SSI program would
mean you would receive slightly fewer food stamps each month,
would you still prefer to be automatically signed up through the
SSI reapplication process?

G. OUTREACH STRATEGIES AND MATERIALS (20
MINUTES)

Many seniors who are eligible to receive Food Stamps have not applied for the program.

1. SHORT GROUP EXERCISE

So let’s imagine that we have made some of the changes to the Food Stamp Program that you
all have suggested. Let’s talk about some ways to get seniors interested in the program and let
them know how to go about applying.

INSTRUCTIONS TO MODERATOR: Divide the group into two sections--the right hand side
of the table and the left hand side of the table. Ask the people on the right hand side of the
table to convince those on the left hand side to apply for the program:
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• If you were trying to convince these people to apply for food stamps, how would you do
that?

INSTRUCTIONS TO MODERATOR: Then ask the people on the left-hand side of the table:

• Which of the reasons for applying mentioned by the others was the most persuasive?

• What makes you say that was the most persuasive?

• What is the most important information a person should know about the Food Stamp
Program?

• What do you think would motivate other seniors to apply for food stamps?

Now we want to talk about how we can tell more seniors about the Food Stamp Program.

2. What do you think would be the best way to help other seniors like you find out
about the Food Stamp Program so that they can get help paying for their
groceries every month?

PROBE: If they haven’t mentioned these ask, “What about..
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on Buses)
Direct Mail (e.g. as part of value-pack coupon mailings or along
with Social Security check)

3. Which organizations do you think could provide the best information about the
Food Stamp Program?

4. Which places are important to visit to inform seniors about the program?

5. Who do you think the seniors in your community trust most? Who would be
the best people to provide information about the Food Stamp Program?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

6. Have you received information about the Food Stamp Program through the
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mail? If so, please tell us about it.

7. Have you attended presentations on the Food Stamp Program? If so, what did
you think of the presentation? Where did they take place?

8. How do you keep up with the news? Where do you get information about
community events?

H. CLOSING (10
MINUTES)

Thank you very much for coming today. We enjoyed meeting with you and have learned a lot
about how to improve participation in the Food Stamp Program.

1. Is there anything I haven’t asked about that you would like to share about your
experience with the Food Stamp Program? Any additional comments you want
to make may be very helpful.

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas

Ask the participants if they have any brief comments or questions. Stress that we don’t have
much time left.

Have the co-moderator distribute the food vouchers.

Encourage participants to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Eligible Non-Participants
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Elderly Food Stamp Participation in Washington State
Eligible Non-participants

Moderator’s Guide

B. INTRODUCTION (10 Minutes)

Welcome to this group discussion. Thank you for taking the time to participate in today’s
discussion about the Food Stamp Program in Washington State and in _______ specifically.
My name is _________ and I work for Health Systems Research, a public policy research firm
in Washington, DC. A great deal of our work is involved in helping public and private
agencies plan and implement improved services for low-income vulnerable populations. My
partner’s name is ___________. Our company was hired by the US Department of Agriculture
to talk to Senior Citizens about what they think about the Food Stamp Program. We are
interested in your thoughts and comments, and we will use them to improve the program and
tell other Senior Citizens about it.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential.

I would like to review the ground rules for our discussion:

� There are no right or wrong answers. Remember that I don’t work for the Food Stamp
Program, so please feel free to tell me your thoughts, whether they are positive or
negative.

� It is okay to disagree with one another. We want to hear everyone’s point of view. If
you disagree, please remember to be respectful of each other.

� Only one person should talk at a time. We are tape recording this session so that we
don’t miss anything important. If two people talk at once, we can’t understand what
anyone is saying. I may remind you of this during the group.

� We would like everyone to participate. But, you each don’t have to answer every
question.

� We have a lot that we want to talk about today. So, don’t be surprised if at some point I
interrupt the discussion and move to another topic. But don’t let me cut you off. If
there is something important you want to say, let me know and you can add your
thoughts before we change subjects.

� We will be using first names only today. Everything you say is confidential. After we
conduct several of these group discussions across the state, we will write a report for
groups in your area, the State and for the US Department of Agriculture. Your name
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will not appear anywhere in the report. What you say today will not be attached to
your name at any point. Nothing you say today will affect your eligibility for the
Food Stamp Program, or any other programs through the Department of
Social and Health Services.

� Don’t worry about offending us. We really want to learn from you and find out what
you think about the issues we talk about tonight. Please tell us your honest opinions.

� I want to make a couple more points related to the tape recording. Please speak up. If
you speak too quietly, it will be too hard to hear you later on the tape. Also, please
don’t bump the table or tap your fingers on the table. Anything close to the
microphones will sound much louder later on the tapes and it will drown out your
voices.

� _________ is taking notes in case the tapes don’t come out clearly, and (s)he will be
handling the tape recorders. At the end of the session, (s)he will provide a brief
summary of what you all said today, so that you can correct anything we have
misunderstood, or clarify important points.

The group will last between an hour and a half and two hours. You will not get out any later
than ______. We will not be taking a formal break. If you need to leave for a restroom break,
the bathrooms are ________. Don’t feel that it is necessary to let us know that you are leaving.
Just quietly leave the table.

At the end of the session, we will give you a food voucher from _______ for your time and
expenses associated with coming tonight.

Well, if there aren’t any other questions, let’s get started! I’d like to begin by going around the
table and having each of you tell us a little about yourself. Why don’t you share your name,
how many children/grandchildren you have, and what your favorite activity is? I’ll start. My
name is _______, I have ______ children, and I love to ___________.

Start with the person on your right, and have them respond in a round robin fashion.

B. COMMUNITY LIFE (25 minutes)

We are interested in finding out a little bit of background about your living situation, your
social life, and your use of community-based services.

1. Do you live with anyone now?

2. Who cooks your meals?

3. Who do you usually eat with?

4. How do you meet or spend time with other people in your community?
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PROBES: What community centers or other community-based services do
you utilize? How often do you use these services?

Are you involved in any clubs or other activities?
5. We all need help from time to time. What kinds of help do you need now that

you are older?

PROBES: Special transportation, or shopping assistance?

In-home services, such as homemaker services, home-health aides, or visiting nurses?

I am going to present you with a scenario to help get the conversation going. We are going to
assume that it is towards the end of the month and you realize that you don’t have enough
money to cover all your bills and you don’t have enough for food for the rest of the month.

I am going to give each of you a set of cards. Each card represents a place where you could get
help in this situation. Please rearrange the cards to show where you would turn for help so that
you could pay your bills and make your budget last longer in the future. Please put the place
you are most likely to go for help as the first card and the place you are least likely to go as the
last card. I have included two blank cards so that you can write where you would turn for
help if this place you are thinking of is not already included on the other cards. I will ask
the group some questions after you are done putting the cards in order.

(The cards might include things like: 1. My family 2. My friends 3. My church 4. The Food
Stamp Program 5. The Food Bank. 6. Community Centers and two blank cards.)

1. Which card did you put first? What made you put that one first?

2. Which card did you put last? What made you put that one last?

3. What did you write on your blank cards?

4. Where in your set of cards did you put the Food Stamp Program? What made
you put it in that order?

5. What keeps senior citizens in your community from getting the help they need?

C. FOOD CONSUMPTION/ FOOD SECURITY (10 Minutes)

Now we would like to talk with you about your patterns of eating at home and diet.

1. Do you ever skip a meal when you are hungry? How often would you say you
skip meals?

2. What causes you to miss meals?
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3. How has this changed since you have gotten older?

4. Why is it important for seniors like you to get enough food every day?

5. Do you think that you are regularly eating the right foods?

6. What kinds of things keep you and other seniors from eating the right foods?

D. HOW PEOPLE HEAR ABOUT THE FSP (10
Minutes)

Now I’d like to find out how you heard about the Food Stamp Program.

1. In what ways have you heard about the Food Stamp Program?

PROBES: Have you seen or heard any commercials, Posters, etc.?

Do your neighbors talk about it?

Do the people at the (outreach center) talk about it?

Have you ever received information about the Food Stamp
Program in the mail?

Have certain organizations or people given you information about the program? Tell
me about it.

E. PERCEPTIONS OF FSP (30 minutes)

Now we would like to talk with you about what you know about the Food Stamp Program, as
well as what you think of it.

1. What do you know about the Food Stamp Program?

PROBES: What are food stamps?

Who is eligible?

How are food stamps given out?

Where do you apply and get food stamps?

2. Of the senior citizens you know, how many of them, do you think, are on the
Food Stamp Program?

3. Why aren’t you getting food stamps now?

PROBES: Do you think you don’t have problems getting enough food to
eat and so you don’t need food stamps?
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What about the benefits? How much do you think you could get
in food stamps each month? What do you think of that amount
(e.g. is that a lot or a little)? Is this amount worth your while to
apply for them and to be on the program?

How hard is it for you to get and pay for transportation to the
office?

What other responsibilities do you have (e.g. taking care of grandchildren) that make it
difficult to get to the food stamp office?
There is a lot of attention paid to why families with children are not participating in
public programs today.

4. We would like to know what you think are the reasons that might keep seniors in
your community from applying for the program?

Now I would like to turn to what you have experienced or heard about the offices
where people apply for food stamps. How many of you have ever been to the office
where seniors in your community apply for food stamps? (Ask for a show of hands)

5. For those of you who have been to a food stamp office, how would you describe
it?

PROBES: Is the office easy to get to?

What are the workers like?

How, if at all, are seniors treated differently than other people
applying for food stamps?

How many other people were there?

What was the waiting room like?

(For Non-English Groups) Could any of the staff speak
_______? Was it difficult to speak to the caseworkers?

6. For those of you who have NOT been to the Food Stamp Office, what else have
you heard people say about it?

7. We would like to know what you think are the reasons that might keep seniors
in your community from not completing the application process once they
contact the food stamp office to apply?

PROBES: Are documentation requirements a barrier?

What about confidentiality issues, such as the need to share
information about their children with whom they hold joint
checking accounts?
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8. Is being a non-citizen a barrier for legal immigrants?

PROBE: Can someone become a U.S. citizen if they have been on the
program?

9. What are some of the good things about getting food stamps?

PROBES: How does it help people make ends meet?

What types of food can you purchase with food stamps?

How could it improve the health and diet of seniors like you?

10. What are some of the bad things about using food stamps?

PROBE: How do you feel about the fact that Food Stamps are paid for by
the government?

11. What have you heard about the Quest (EBT) computer cards that hold the food stamp
benefits that people take to the grocery store instead of paper stamps?

PROBE: If the Quest card had other services or benefits on it, would that
make you more or less likely to apply and participate in the Food
Stamp Program? Why do you say that?

12. Did you know that if someone has difficulties going to the store to shop for food (for
example if someone is homebound or has a personal shopping assistant) they can
authorize someone to use their Quest card to shop for them?

PROBE: How did you know this? For those of you who know this, does it
make a difference in whether or not you apply for the program?

13. Do you think people in your neighborhood or community look down on people
who use food stamps?

14. What types of things would have to change about the program before you would
ever consider applying for the Food Stamp Program?

15. Would you be more willing to participate in the Food Stamp Program if you
could automatically enroll when you apply for other benefits like SSI or other
disability benefits?

16. Would you be more willing to apply and participate if you could have your
interview for eligibility conducted over the phone or at your home?

F. OUTREACH STRATEGIES AND MESSAGES (20
minutes)
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2. SHORT GROUP EXERCISE

So let’s imagine that we have made some of the changes to the Food Stamp Program that you
all have suggested. Let’s talk about some ways to get people interested in the program and let
them know how to go about applying.

INSTRUCTIONS TO MODERATOR: Divide the group into two sections--the right hand side
of the table and the left-hand side of the table. Ask the people on the right hand side of the
table to convince those on the left-hand side to apply for the program:

• If you were trying to convince these people to apply for food stamps, how would you do
that?

INSTRUCTIONS TO MODERATOR: Then ask the people on the left-hand side of the table:
• Which of the reasons for applying mentioned by the others was the most persuasive?
• What makes you say that was the most persuasive?
• What is the most important information a person should know about the Food Stamp

Program?

• What do you think would motivate other seniors to apply for food stamps?

Now we want to talk about how we can tell more seniors about the food stamp program.

2. What do you think would be the best way to help other seniors like you find out
about the Food Stamp Program so that they can get help paying for their
groceries every month?
PROBES: If they haven’t mentioned these ask, “What about..

TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on buses)
Direct Mail (e.g. as part of value-pack coupon mailings or along
with Social Security check)

3. Which organizations do you think could provide the best information about the
Food Stamp Program?

4. Which places are important to visit to inform seniors about the program?
5. Who do you think the seniors in your community trust most? Who would be

the best people to provide information about the Food Stamp Program?
PROBES: Doctors and nurses?
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Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

6. Have you received information about the Food Stamp Program through the
mail? If so, please tell us about it.

7. Have you attended presentations on the Food Stamp Program? If so, what did
you think of the presentation? Where did they take place?

8. How do you keep up with the news? Where do you get information about
community events?

G. CLOSING (10 minutes)

Well, that is the end of my questions. I really want to thank you all for coming today. I think
we have had a really good discussion, and we have learned a lot about how to tell more seniors
about the program, how to encourage them to apply, and what types of things need to be fixed
or explained better.

1. Is there anything I haven’t asked about that you would like to tell me about your
thoughts on the Food Stamp Program or how to tell more seniors about the
program?

2. When you go home, what will you tell your spouse or friends about the
discussion tonight?

INSTRUCTIONS TO MODERATOR:
Ask the co-moderator to give a brief summary of participants’ main ideas

Ask the participants if they have any brief comments or questions. Stress that we don’t have
much time left.

Have the co-moderator distribute the food vouchers.

Encourage participants to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Community Based Organizations (Seattle)
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Elderly Food Stamp Participation in Washington State
Focus Groups with Staff from Community Based Organizations

Seattle
Moderator’s Guide

A. INTRODUCTION (10 MINUTES)

Welcome to our group discussion. Thank you for taking the time to participate in today=s
discussion about elderly food stamp participation in Seattle. My name is _________ and I
work for Health Systems Research. My co-worker=s name is __________. Our company was
hired by the Economic Research Service of the U.S. Department of Agriculture to talk with the
elderly themselves and with program staff who work with the elderly to find out more about
their experiences in the program. We are particularly interested in what you think can be done
to improve program participation. We will use the information provided to us in the focus
groups to work with the State food stamp agency and organizations like yours to improve
outreach and access to the Food Stamp Program for eligible seniors in the area. The
information will also be made available to other States and communities who are trying to
increase food stamp participation among the elderly.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential.

I would like to review the ground rules for our discussion:

# There are no right and wrong answers. Remember, I don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at a time. We are tape recording this session so
that we don=t miss anything important. If two people talk at once, we can=t
understand what anyone is saying. I may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or I really want to know what
you think about a particular question, I may call on you.

# We have a lot that we want to talk about today. So, don=t be surprised if at
some point I interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write a report that will be submitted to the Economic Research Service and an
advisory panel here in the State. Your name will not appear anywhere in the
report. What you say today will not be attached to your name at any point.

# Don=t worry about offending us. We don’t work for the Food Stamp Program.
We really want to learn from you and find out what you think about the issues
we talk about tonight. Please tell us your honest opinions.

# I want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# _________ is taking notes in case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
_______. We will not be taking a formal break. If you need to leave for a restroom break, the
bathrooms are _____________.

Let=s get started. I=d like to start out by going around the table and having each of you tell us
a little about yourself. Again, my name is _____.

Start with the participant to your right. Have them respond in round robin fashion.

1. Please tell me your name, the organization that you represent, what your
responsibilities are regarding food stamp outreach to the elderly, and how long you have been
working with elderly food stamp recipients/persons eligible for food stamps.

B. HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (10
MINUTES)

Let=s talk about how the individuals you work with find out about the Food Stamp Program.

1. How do the elderly individuals you work with hear about the Food Stamp
Program?

2. In your opinion, what motivates the elderly to apply for food stamps?
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C. BARRIERS TO PARTICIPATION (20-25 MINUTES)

Now I would like to hear about your views on barriers to participation for the elderly.

1. In your opinion, why don’t more elderly participate in the Food Stamp
Program?

PROBE: How do the reasons for nonparticipation vary for
different age segments within the elderly population? For
those in their sixties, for those in their seventies, and for
those eighty and above?

2. In your opinion, to what degree do the elderly feel a welfare stigma associated
with applying for food stamps? What makes you say that?

3. What about using the food stamps? How many of the elderly that you work
with do you think are embarrassed to use their food stamps?

PROBES: Why do you think they feel embarrassed?
What, if anything, can your organization do to reduce the
elderly’s feelings of embarrassment?
What could other people or agencies do to help?

4. To what extent do your elderly clients have transportation difficulties in getting
to the Food Stamp Office or other application sites to apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

3. While working with the elderly, what kinds of myths or misinformation do you
encounter that prevent them or have prevented them from applying for food
stamps?

PROBES: What about fears that they must give up their home, car,
or other assets to get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive a very small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?
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D. EXPERIENCES WITH THE APPLICATION PROCESS (10-15
MINUTES)

Now let=s talk about the elderly’s experiences with the Food Stamp Program application
process.

1. What role does your agency play in helping the elderly to apply for the Food
Stamp Program?

2. In your experience, what difficulties do elderly applicants have when applying
for food stamps in the office?

PROBES: What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?
What about confusion with the eligibility rules?
What about immigrants believing that participation may
affect their future immigration status?

3. Federal regulations say that local food stamp offices can conduct the food stamp
eligibility interview by telephone or in their home if this is requested by a client
who has hardship getting to the office. Would you say that the clients you work
with know about this option and if so are the local offices conducting the
interviews by mail or in their homes upon request?

4. What kinds of special assistance does your local food stamp office give to the
elderly who are applying for food stamps?

PROBES: To what extent has this assistance been helpful?

5. In your opinion, how are the elderly treated by food stamp office staff?

PROBES: Do you think the elderly clients are treated the same as
younger clients? Do you think they should be treated the
same or differently?
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6. In your experience, what are the elderly’s attitudes towards the Food
Stamp Office?

PROBES: What about the staff?
How do you think the elderly feel about the staff in your
organization?

7. Do the elderly ask others to apply for them instead of going to the office
themselves?

PROBE: Is this option of an "authorized representative" applying for
someone discouraged or encouraged by the local food stamp
office?

8. What changes would you like to see made to the food stamp application process
for seniors?

9. Washington State is now designing an effort with the Social Security
Administration to automatically enroll seniors in food stamps if they are
receiving SSI. For seniors who receive SSI, there will be only a very short
application form mailed to them and no visits to the community service offices
will be required for certifications or recertifications. What are your views on
this effort?

10. How do you think this coordination of benefit enrollment could be expanded for
food stamp eligible seniors not participating in SSI, but who do participate in
other government assistance programs, such as veterans disability or Social
Security Disability Insurance (SSDI)?

E. USING THE FOOD STAMP PROGRAM (10
MINUTES)

Now let’s talk about the elderly and their experience using the Food Stamp Program.

9. To what extent do the elderly know how to use their food stamp benefits?

PROBES: What are some of the problems that they elderly have in
using their benefits?
What can be done to better educate the elderly on how to
use food stamps?
Do they know that they can have an authorized
representative shop for them?
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2. When elderly apply for food stamps for the first time, how many of them are
aware of the fact that benefits are provided on the Quest (EBT) cards?

3. To what extent do the elderly know how to use their QUEST cards?

PROBES: What do the elderly think of QUEST?
What can be done to better educate the elderly on how to
use QUEST?

4. In Seattle, seniors use an on-line Gold Card to get their meals at congregate
meal sites. Do you think that this card is well accepted and used by seniors?
How could this model be expanded or modified for food stamps?

5. In addition to what you have already discussed about changes to the application
process, are there any other ways that you think the Food Stamp Program could
better serve the elderly?

F. OUTREACH (20 MINUTES)

Now I would like to get your views on outreach methods to increase the participation of the
elderly in the Washington State Food Stamp Program.

1. What does your agency do to make sure that the elderly know about the
program and how to apply?

2. What other agencies are currently involved in conducting outreach to the elderly
about the Food Stamp Program and what do they do?

PROBE: What, exactly, do these agencies do with respect to food
stamp outreach?

3. What agencies are not currently involved in food stamp outreach efforts that
you
think should be? What should these agencies do?

4. If you had a very large outreach budget (think big!), what do you think would
be the best way to help the elderly to find out about the Food Stamp Program
and get them to apply? Here we are interested in very specific food stamp
outreach methods you would suggest.

PROBES: If they haven=t mentioned these, ask, ΑWhat about...≅

TV? What channels?
Radio? What stations?
Newspapers? Which ones?
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Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on Buses)
Direct Mail (e.g. as part of "valu-pack" coupon packages,
along Social Security Checks?)

5. Who do you think the seniors in your community trust most? Who would be
the types of people who could be successful in encouraging the elderly to apply
for food stamps?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

6. Earlier we talked a lot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?

7. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?

G. CLOSING (10 MINUTES)

Thank you very much for giving us your input. We enjoyed the discussion and have learned a
lot about how to improve elderly food stamp participation.

1. Is there anything I haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and persons
eligible but not participating in the program?
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INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time left.

Have participants complete short demographic form.

Encourage them to take home whatever food remains.

After participants leave, debrief with moderator while the tape recorder is on.
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Community Based Organizations (Tacoma and Central Washington)
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Elderly Food Stamp Participation in Washington State
Focus Groups with Staff from Community Based Organizations

Tacoma and Central Washington
Moderator’s Guide

A. INTRODUCTION (10 MINUTES)

Welcome to our group discussion. Thank you for taking the time to participate in today=s
discussion about elderly food stamp participation in Seattle. My name is _________ and I
work for Health Systems Research. My co-worker=s name is __________. Our company was
hired by the Economic Research Service of the U.S. Department of Agriculture to talk with the
elderly themselves and with program staff who work with the elderly to find out more about
their experiences in the program. We are particularly interested in what you think can be done
to improve program participation. We want to focus today’s discussion on the
(Korean/Spanish-speaking Hispanic) seniors who are eligible for the program, but don’t apply
and those who are currently enrolled in the program. We will use the information provided to
us in the focus groups to work with the State food stamp agency and organizations like yours
to improve outreach and access to the Food Stamp Program for (Korean/Spanish-speaking
Hispanic) eligible seniors in the area. The information will also be made available to other
States and communities who are trying to increase food stamp participation among the elderly.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential.

I would like to review the ground rules for our discussion:

# There are no right and wrong answers. Remember, I don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at a time. We are tape recording this session so
that we don=t miss anything important. If two people talk at once, we can=t
understand what anyone is saying. I may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or I really want to know what
you think about a particular question, I may call on you.
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# We have a lot that we want to talk about today. So, don=t be surprised if at
some point I interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.

# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write a report to the Economic Research Service and an advisory panel here in
the State. Your name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

# Don=t worry about offending us. We don’t work for the Food Stamp Program.
We really want to learn from you and find out what you think about the issues
we talk about tonight. Please tell us your honest opinions.

# I want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# _________ is taking notes in case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
_______. We will not be taking a formal break. If you need to leave for a restroom break, the
bathrooms are _____________.

Let=s get started. I=d like to start out by going around the table and having each of you tell us
a little about yourself. Again, my name is _____.

Start with the participant to your right. Have them respond in round robin fashion.

1. Please tell me your name, the organization that you represent, what your responsibilities
are regarding food stamp outreach to the elderly, and how long you have been working
with elderly food stamp recipients/persons eligible for food stamps.

C. HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (10
MINUTES)

Let=s talk about how the individuals you work with find out about the Food Stamp Program.

1. How do the (Korean/Spanish-speaking Hispanic) elderly individuals you work
with hear about the Food Stamp Program?
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2. In your opinion, what motivates the (Korean/Spanish-speaking Hispanic)
elderly to apply for food stamps?

C. BARRIERS TO PARTICIPATION (20-25 MINUTES)

Now I would like to hear about your views on barriers to participation for the elderly.

1. In your opinion, why don’t more (Korean/Spanish-speaking Hispanic) elderly
participate in the Food Stamp Program?

2. In your opinion, to what degree do the (Korean/Spanish-speaking Hispanic)
elderly feel a welfare stigma associated with applying for food stamps? What
makes you say that?

3. What about using the food stamps? How many of the (Korean/Spanish-
speaking Hispanic) elderly that you work with do you think are embarrassed to
use their food stamps?

PROBES: Why do you think they feel embarrassed?
What, if anything, can your organization do to reduce the
elderly’s feelings of embarrassment?
What could other people or agencies do to help?

4. To what extent do your (Korean/Spanish-speaking Hispanic) elderly clients
have transportation difficulties in getting to the Food Stamp Office or other
application sites to apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

5. Before they even get to the food stamp office to apply, what kinds of problems
related to language or culture do the eligible (Korean, Hispanic) elderly
experience?

PROBES: What about complaints from the elderly that they cannot
understand the Food Stamp Office phone system or the
phone system in your agency? How can the phone system
be improved?

3. While working with the (Korean/Spanish-speaking Hispanic) elderly, what
kinds of myths or misinformation do you encounter that prevent them or have
prevented them from applying for food stamps?
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PROBES: What about fears that they must give up their home, car,
or other assets to get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive a very small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?

D. EXPERIENCES WITH THE APPLICATION PROCESS (10-15
MINUTES)

Now let=s talk about the (Korean, Hispanic) elderly’s experiences with the Food Stamp
Program certification process.

1. What role does your agency play in helping the (Korean, Hispanic) elderly to
apply for the Food Stamp Program?

2. In your experience, what difficulties do (Korean, Hispanic) elderly applicants
have when applying for food stamps in the office?

PROBES: What about completing the application itself?
What about problems obtaining documentation?
What about the use of the excess medical dedication,
specifically?
What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?
What about confusion with the eligibility rules?
What about immigrants believing that participation may
affect their future immigration status?

3. What kinds of barriers related to language or culture do the (Korean or Spanish
speaking) elderly experience when they go to the office to apply for food
stamps?

PROBES: What about problems with understanding their name
when it is called by staff members who may not know
how to pronounce their name?
What about communicating with staff during the
interview?
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Other problems?

4. What kinds of special assistance does your local food stamp office give to the
(Korean, Hispanic) elderly who are applying for food stamps?

PROBES: To what extent has this assistance been helpful?

5. In your opinion, how are the (Korean, Hispanic) elderly treated by Food Stamp
Office staff?

PROBES: Do you think the elderly clients are treated the same as
younger clients?
Do you think they should be treated the same or
differently?

6. In your experience, what are the (Korean, Hispanic) elderly’s attitudes towards
the Food Stamp Office?

PROBES: What about the staff?
How do you think the elderly feel about the staff in your
organization?

7. Do the elderly ask others to apply for them instead of going to the office
themselves?

PROBES: Is this option of "authorized representatives" applying for
someone discouraged or encouraged by the local food
stamp office?

8. What changes would you like to see made to the food stamp application process
for seniors?

9. Washington State is now designing an effort with the Social Security
Administration to automatically enroll seniors in food stamps if they are
receiving SSI. For seniors who receive SSI, there will be only a very short
application form mailed to them and no visits to the community service offices
will be required for certifications or recertifications. What are your views on
this effort?

10. How do you think this coordination of benefit enrollment could be expanded for
food stamp eligible seniors not participating in SSI, but who do receive other
government benefits such as veterans disability or Social Security Disability
Insurance (SSDI)?
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E. USING THE FOOD STAMP PROGRAM (10 MINUTES)

Now let’s talk about the elderly and their experience using the Food Stamp Program.

1. To what extent do the (Korean, Hispanic) elderly know how to use their food
stamp benefits?

PROBES: What are some of the problems that they elderly have in
using their benefits?
What can be done to better educate the elderly on how to
use food stamps?

2. When (Korean, Hispanic) elderly apply for food stamps for the first time, how
many of them are aware of the fact that benefits are provided on the Quest cards
(EBT)?

3. To what extent do the (Korean, Hispanic) elderly know how to use their Quest
cards?

PROBES: What do the elderly think of the Quest
Card?

What can be done to better educate the
elderly on how to use Quest Card?

4. We have talked about a few different aspects of the Food Stamp Program.
Overall, how do you think the program could better serve the (Korean,
Hispanic) elderly?

F. OUTREACH (20 MINUTES)

Finally, we want to get your opinions on outreach methods to increase the participation of the
elderly in the Washington State Food Stamp Program.

1. What does your agency do to make sure that the (Korean, Hispanic) elderly
know about the program and how to apply?

2. What other agencies in your community are currently involved conducting
outreach to the (Korean, Hispanic) elderly about the Food Stamp Program?

PROBES: What, exactly, do these agencies do with respect to food
stamp outreach?
What agencies are not currently involved that you think
should be? What should these agencies do?
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3. What agencies are not currently involved in food stamp outreach efforts that
you think should be? What should these agencies do?

4. If you had a very large outreach budget (think big!), what do you think would
be the best way to help the (Korean, Hispanic) elderly to find out about the
Food Stamp Program and get them to apply?

PROBES: If they haven=t mentioned these, ask, ΑWhat about...≅
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on buses)
Direct Mail? (e.g. as part of “valu-pack” coupon
packages, along with Social Security Checks)

5. Who do you think the (Korean, Hispanic) seniors in your community trust
most? Who would be the types of people who could be successful in
encouraging the elderly to apply for food stamps?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

6. Earlier we talked a lot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?

7. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?
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G. CLOSING (10 MINUTES)

Thank you very much for giving us your input. We enjoyed the discussion and have learned a
lot about how to improve elderly food stamp participation.

1. Is there anything I haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and persons
eligible but not participating in the program?

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time left.

Have participants complete short demographic form.

Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Food Stamp Office Staff (Seattle)



Appendix 181

Elderly Food Stamp Participation in Washington State
CSO/Food Stamp Office Staff

Seattle
Moderator’s Guide

A. INTRODUCTION (10 MINUTES)

Welcome to our group discussion. Thank you for taking the time to participate in today’s
discussion about elderly food stamp participation in Washington. My name is _________ and
I work for Health Systems Research. My co-worker=s name is __________. Our company
was hired by the Economic Research Service of the U.S. Department of Agriculture to talk
with the elderly themselves and with program staff who work with the elderly to find out more
about their experiences in the program. We are interested in your thoughts and comments. We
will use them to improve outreach efforts in your area and to provide information to other
States who are developing elderly outreach programs.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential.

I would like the review the ground rules for our discussion:

# There are no right and wrong answers. Remember, I don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at a time. We are tape recording this session so
that we don=t miss anything important. If two people talk at once, we can=t
understand what anyone is saying. I may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or I really want to know what
you think about a particular question, I may call on you.

# We have a lot that we want to talk about tonight. So, don=t be surprised if at
some point I interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write a report to the Economic Research Service and an advisory panel here in
the State. Your name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

# Don=t worry about offending us. We really want to learn from you and find out
what you think about the issues we talk about tonight. Please tell us your honest
opinions.

# I want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# _________ is taking notes in case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
_______. We will not be taking a formal break. If you need to leave for a restroom break, the
bathrooms are _____________.

Let=s get started. I=d like to start out by going around the table and having each of you tell us
a little about yourself. Again, my name is _____.

Start with the participant to your right. Have them respond in round robin fashion.

1. Please tell me your name, how long you have worked with the Food Stamp
Program, and what your responsibilities are with respect to the Food Stamp
Program.

B. HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (5-10 MINUTES)

Let=s talk about how the individuals you work with find out about the Food Stamp Program.

1. How do the elderly individuals that you work with hear about the Food Stamp
Program?

2. In your opinion, what motivates the elderly to apply for food stamps?
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C. BARRIERS TO PARTICIPATION (25 MINUTES)

Now I would like to hear about your views on barriers to participation for the elderly.

1. In your opinion, why don’t more elderly participate in the Food Stamp
Program?

2. In your opinion, to what degree do the elderly feel a welfare stigma associated
with applying for food stamps? What makes you say that?

3. What about using the food stamps? How many of the elderly that you work
with do you think are embarrassed to use their food stamps?

PROBES: Why do you think they feel embarrassed?
What, if anything, can you do as food stamp staff to
reduce the elderly’s feelings of embarrassment?
What could other people or agencies do to help?

4. To what extent do your elderly clients have transportation difficulties in getting
to the Food Stamp Office or other application sites to apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

3. While working with the elderly, what kinds of myths or misinformation do you
encounter that prevent them or have prevented them from applying for food
stamps?

PROBES: What about fears that they must give up their home, car,
or other assets to get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive a very small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?
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D. EXPERIENCES WITH THE CERTIFICATION PROCESS (45
MINUTES)

Now let=s talk about the elderly’s experiences with the Food Stamp Program certification
process. First, I am going to ask you about the elderly’s experience in applying at the office,
then I will turn to other options, such as applying over the phone, in their home, or using an
authorized representative.

1. Please describe the steps that an elderly applicant must usually take when
applying for food stamps in your office?

2. How long, from the time they walk through the door, to the time they go home,
are elderly applicants in the office?

PROBES: When they come to complete the entire process?
When they just come for an interview (e.g. they have
initiated their application through the mail)?

3. In your experience, what difficulties do elderly applicants have when applying
for food stamps in the office?

PROBES: What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information required for
the application, such as their social security number or
their checking account number if they hold an account
jointly with their children?
What about confusion with the eligibility rules?
What about immigrants believing that participation may
affect their future immigration status?

4. Of the problems you just described, how are the problems that seniors have
applying for the program different from those experienced by the general
population you serve in this office?

5. What kinds of special assistance does your office give to the elderly who are
applying for food stamps?

PROBES: To what extent has this assistance been helpful?
How can the certification process be made even easier for
the elderly?
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6. In your experience, what are the elderly’s attitudes towards the food stamp
Office?

PROBES: What about the staff? How do you think the elderly feel
about the staff in this office?

7. In some offices around the country the elderly can have an authorized
representative apply for them. How often is this practice used at your office?

PROBE: Why do you think it is used/not used very often?

8. Please describe other ways that the elderly can apply for food stamps without
coming to the food stamp office themselves.

PROBE: What is your office’s policy on telephone and in-home
application interviews?

If telephone or home interviews are an option upon
client request: Would you say that the clients you work
with know about this option and if so, how often do you
conduct the interviews by mail or in their homes upon
request?

9. In your opinion, how can the application process be made easier for the elderly?

E. USING THE FOOD STAMP PROGRAM (10 MINUTES)

Now let’s talk about the elderly and their experience using the Food Stamp Program.

1. When elderly apply for food stamps for the first time, how many of them are
aware of the fact that benefits are provided on Quest (EBT) cards?

2. To what extent do the elderly know how to use their QUEST cards?

PROBE: What do the elderly think of QUEST?
What can be done to better educate the elderly on how to
use QUEST?

3. We have talked about the different aspects of the Food Stamp Program from
applying to using the benefits. Overall, how do you think the program could
better serve the elderly?
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F. OUTREACH (20 MINUTES)

Finally, we want to get your opinions on outreach methods to increase the participation of the
elderly in the Food Stamp Program.

1. What do you think would motivate other seniors to apply for food stamps?

2. What does this food stamp office or other community agencies in this area do to
make sure that the elderly know where to go to apply for food stamps?

3. If you had a very large outreach budget (think big!), what do you think would
be the best way to help the elderly to find out about the Food Stamp Program
and get them to apply?

PROBE: If they haven=t mentioned these, ask, ΑWhat about...≅
TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on Buses)
Direct Mail (e.g. as part of "valu-pack" coupon packages,
along Social Security Checks?)

4. Who do you think the seniors in your community trust most? Who would be
the best people to provide information about the food stamp program?

PROBE: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

5. Earlier we talked a lot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (60-70),
middle group of elderly (ages 70-80) and the very old
elderly (over 80)?
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6. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (60-70), middle
group of elderly (ages 70-80) and the very old elderly (over 80)?

H. CLOSING (10 MINUTES)

Thank you very much for sharing your input with us. We enjoyed the discussion and have
learned a lot about how to improve elderly food stamp participation.

1. Is there anything I haven=t asked about that you would like to tell me about
your experiences working with elderly food stamp recipients and eligibles?

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time left.

Have participants complete short demographic form.

Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Food Stamp Office Staff (Tacoma and Central Washington)
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Elderly Food Stamp Participation in Washington State
CSO/Food Stamp Program Staff
Tacoma and Central Washington

Moderator’s Guide

B. INTRODUCTION (10 MINUTES)

Welcome to our group discussion. Thank you for taking the time to participate in today’s
discussion about elderly food stamp participation in Washington. My name is _________ and
I work for Health Systems Research. My co-worker=s name is __________. Our company
was hired by the Economic Research Service of the U.S. Department of Agriculture to talk to
individuals who work with the elderly who are food stamp eligible, and to ask you what you
think about the outreach efforts of the Washington State Food Stamp Program. In particular,
we would like to focus today’s conversation on the (Korean/Spanish-speaking Hispanic)
elderly that come in to your office, as well as (Korean/Hispanic) seniors who are eligible for
the program, but don’t apply. We are interested in your thoughts and comments. We will use
them to improve outreach efforts and to provide information to other States who are
developing elderly outreach programs.

As you can see, we are taping this session. We are doing this only so that we don’t have to
take detailed notes. Everything you say is important to us and we do not want to miss anything
than any of you say. But nothing you say will ever be associated with your name—your names
and opinions will be kept strictly confidential.

I would like the review the ground rules for our discussion:

# There are no right and wrong answers. Remember, I don=t work for the
Washington State Food Stamp Program, so please tell me your thoughts,
whether they are positive or negative.

# It is ok to disagree with one another. We want to hear everyone=s point of
view. If you disagree, please do so respectfully.

# Only one person should talk at a time. We are tape recording this session so
that we don=t miss anything important. If two people talk at once, we can=t
understand what anyone is saying. I may remind you of this during the
discussion.

# We would like everyone to participate. But, you each don=t have to answer
every question. If, however, some of you are shy or I really want to know what
you think about a particular question, I may call on you.
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# We have a lot that we want to talk about tonight. So, don=t be surprised if at
some point I interrupt the discussion and move to another topic. But, don=t let
me cut you off. If there is something important you want to say, let me know
and you can add your thoughts in before we change subjects.
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# We will be using first names only today. Everything you say is confidential.
After we conduct several of these group discussions across the state, we will
write a report to the Economic Research Service and an advisory panel here in
the State. Your name will not appear anywhere in the report. What you say
today will not be attached to your name at any point.

# Don=t worry about offending us. We really want to learn from you and find out
what you think about the issues we talk about tonight. Please tell us your honest
opinions.

# I want to make a couple more points related to the tape recording. Please speak
up. If you speak too quietly, it will be too hard to hear you later on the tape.
Also, please don=t bump the table or tap your hands on the table. Anything
close to the microphones sounds incredibly loud later on and it will drown out
your voices.

# _________ is taking notes in case the tapes don=t come out clearly and he/she
will be handling the tape recorders. At the end of the session, he/she will
provide a brief summary of what you all said tonight, so that you can correct
anything we have misunderstood or clarify important points.

The group will last an hour and a half to two hours. You will not get out any later than
_______. We will not be taking a formal break. If you need to leave for a restroom break, the
bathrooms are _____________.

Let=s get started. I=d like to start out by going around the table and having each of you tell us
a little about yourself. Again, my name is _____.

Start with the participant to your right. Have them respond in round robin fashion.

1. Please tell me your name, how long you have worked with the Food Stamp
Program, and what your responsibilities are with respect to the Food Stamp
Program.

B. HOW ELDERLY CLIENTS HEAR ABOUT THE FSP (5-10 MINUTES)

Let=s talk about how the individuals you work with find out about the Food Stamp Program.
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1. How do the (Korean/Hispanic) elderly individuals that you work with hear
about the Food Stamp Program?

2. In your opinion, what motivates the (Korean/Hispanic) elderly to apply for food
stamps?

C. BARRIERS TO PARTICIPATION (25 MINUTES)

Now I would like to hear about your views on barriers to participation for the elderly.

1. In your opinion, why are more eligible elderly (Koreans/Hispanics) not
participating in the Food Stamp Program?

2. In your opinion, to what degree do the (Korean/Hispanic) elderly feel a welfare
stigma associated with applying for food stamps? What makes you say that?

3. What about using the food stamps? How many of the (Korean/Hispanic)
elderly that you work with do you think are embarrassed to use their food
stamps?

PROBES: Why do you think they feel embarrassed?
What, if anything, can you do as food stamp staff to
reduce the elderly’s feelings of embarrassment?
What could other people or agencies do to help?

4. To what extent do your (Korean/Hispanic) elderly clients have transportation
difficulties in getting to the Food Stamp Office or other application sites to
apply?

PROBES: How have you tried to alleviate this problem?
What else do you think could be done to help the elderly
get to places where they can apply for food stamps?

5. Before they even get to the food stamp office to apply, what kinds of problems
related to language or culture do the eligible (Korean, Hispanic) elderly
experience?

PROBES: What about complaints from the elderly that they cannot
understand the Food Stamp Office phone system? How
can the phone system be improved?
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6. While working with the (Korean/Hispanic) elderly, what kinds of myths or
misinformation do you encounter that prevent them or have prevented them
from applying for food stamps?

PROBES: What about fears that they must give up their home, car,
or other assets to get food stamps?
What about fears that their children will have to repay
any aid that they may receive?
What about the belief that they are only eligible to
receive a very small amount of food stamps each month
such as $10?
How does the misinformation among seniors differ from
the kinds of myths or misinformation you hear from the
general population?

D. EXPERIENCES WITH THE CERTIFICATION PROCESS (45
MINUTES)

Now let=s talk about the elderly’s experiences with the Food Stamp Program certification
process. First, I am going to ask you about the (Korean/Hispanic) elderly’s experience in
applying at the office, then I will turn to other options, such as applying over the phone, in
their home, or using an authorized representative.

1. Please describe the steps that an elderly applicant must usually take when
applying for food stamps in your office?

2. How long, from the time they walk through the door, to the time they go home,
are elderly applicants in the office?

PROBES: When they come to complete the entire process?
When they just come for an interview (e.g. they have
initiated their application through the mail)?

3. In your experience, what difficulties do (Korean/ Spanish Speaking Hispanic)
elderly applicants have when applying for food stamps in the office?

PROBES: What about completing the application itself?
What about problems obtaining documentation?
What about use of the excess medical deduction,
specifically?
What about being afraid to share information
required for the application, such as their social
security number or their checking account number
if they hold an account jointly with their children?
What about confusion with the eligibility rules?
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What about immigrants believing that
participation may affect their future immigration
status?

4. Of the problems you just described, how are the problems that
(Korean/Hispanic) seniors have applying for the program different from those
experienced by the general population you serve in this office?

5. What kinds of special assistance does your office give to the (Korean or
Spanish-speaking Hispanic) elderly who are applying for food stamps?

PROBES: To what extent has this assistance been helpful?
How can the certification process be made even
easier for the elderly?

6. What kinds of barriers related to language or culture do the (Korean or Spanish
speaking) elderly experience when they come to the office to apply for food
stamps?

PROBES: What about problems with understanding their
name when it is called by staff members who may
not know how to pronounce their name?
What about communicating with staff during the
interview?
Other problems?

7. What kinds of special assistance are given to the immigrant elderly who speak
Korean (or Spanish) that come to the food stamp office to apply?

PROBES: To what extent has this assistance been helpful?
How can the certification process be made easier
for this group of elderly?

8. In your experience, what are the elderly’s attitudes towards the food stamp
office?

PROBES: What about the staff? How do you think the
elderly feel about the staff in this office?

9. In some offices around the country the elderly can have an authorized
representative apply for them. How often is this practice used at your office?
Why do you think it is used/not used very often?
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10. Please describe other ways that the elderly can apply for food stamps without
coming to the food stamp office themselves.

PROBES: What is your office’s policy on telephone and in-home
application interviews?

If telephone or home interviews are an option upon
client request: Would you say that the clients you work
with know about this option and if so, how often do you
conduct the interviews by mail or in their homes upon
request?

11. In your opinion, how can the application process be made easier for the elderly?

E. USING THE FOOD STAMP PROGRAM (10
MINUTES)

Now let’s talk about the (Korean/Spanish-speaking Hispanic) elderly and their experience
using the Food Stamp Program.

1. When (Korean or Spanish speaking) elderly apply for food stamps for the first
time, how many of them are aware of the fact that benefits are provided on
Quest Cards (EBT)?

2. To what extent do the (Korean or Spanish speaking) elderly know how to use
their QUEST cards?

PROBES: What do the elderly think of QUEST?
What can be done to better educate the elderly on
how to use QUEST CARDS?

3. We have talked about the different aspects of the Food Stamp Program from
applying to using the benefits. Overall, how do you think the program could
better serve the (Korean/Spanish-speaking Hispanic) elderly?

F. OUTREACH (20 MINUTES)

Finally, we want to get your opinions on outreach methods to increase the participation of the
(Korean/Spanish-speaking) elderly in the Food Stamp Program.

1. What do you think would motivate other (Korean/Hispanic) seniors to apply for
food stamps?
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2. What does this food stamp office or other community agencies in this area do to
make sure that the (Korean/Hispanic) elderly know where to go to apply for
food stamps?

3. If you had a very large outreach budget (think big!), what do you think would
be the best way to help the (Korean/Hispanic) elderly to find out about the Food
Stamp Program and get them to apply?

PROBES: If they haven=t mentioned these, ask, ΑWhat about...≅

TV? What channels?
Radio? What stations?
Newspapers? Which ones?
Billboards? Where in your town would you put them?
Posters? Where should they be placed?
Brochures? Where should they be placed?
Transit Ads? (e.g. on Buses)
Direct Mail (e.g. as part of "valu-pack" coupon packages,
along Social Security Checks?)

4. Who do you think the (Korean/Hispanic) seniors in your community trust most?
Who would be the best people to provide information about the food stamp
program?

PROBES: Doctors and nurses?
Nutritionists?
Social Workers?
Ministers?
Other senior citizens?
Others?

5. Earlier we talked a lot about barriers and things that keep the elderly who are
eligible from applying for food stamps. What should the main message of an
outreach campaign/materials be to convince the elderly that they can/should
overcome these barriers?

PROBE: How might this differ for the younger elderly (ages 60-
70), middle group of elderly (ages 70-80) and the very
old elderly (over age 80)?
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6. We also talked about what motivates the elderly to apply. Building on some of
the things you said earlier (provide summary to refresh their memories), what
positive things should an outreach campaign/materials focus on?

PROBE: How might this differ for the younger elderly (ages 60-70),
middle group of elderly (ages 70-80) and the very old elderly
(over age 80)?

G. CLOSING (10 MINUTES)

Thank you very much for sharing your input with us. We enjoyed the discussion and have
learned a lot about how to improve elderly food stamp participation.

11. Is there anything I haven=t asked about that you would like to tell me about your
experiences working with (Korean/Spanish-speaking) elderly food stamp recipients
and persons who are eligible but not participating in the program?

INSTRUCTIONS TO MODERATOR:

Ask the co-moderator to give a brief summary of participants’ main ideas.

Ask participants if they have any brief comments or questions. Stress that we don=t have much
time left.

Have participants complete short demographic form.

Encourage them to take home whatever food remains.

After participants leave, debrief with the co-moderator while the tape recorder is on.
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Appendix D: Focus Group Coding Scheme
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Coding Scheme for Washington State Elderly Focus Group Study

Community Life

homelife Respondents current living situation, whether they cook, etc.
community Describes seniors’ community involvement (e.g. Bingo, social gatherings)

Seniors Self-Perception of Need and Food Security Related Issues

Needhelp Types of help the respondent felt s/he needs on a regular basis, excluding food assistance
where4food Where they go for food assistance now AND how it compares to FSP
skipmeal Comments about if and why seniors skip meals
diet Respondent describes seniors’ diets, including whether they are getting enough to eat and

regularly eating the right foods
barriereat What keeps seniors from eating proper foods

How Elderly Hear About the FSP

howhear How elderly hear about the food stamp program
getinfoapp How/where elderly get more information about the food stamp program and the FS application

before they apply
whyapply Why seniors decide to apply for the food stamp program or what motivates them to apply
howlongwait How long do seniors wait before they apply for food stamps and why

Perceptions of the FSP/Satisfaction

eligben Passages about the elderly’s understanding about who is eligible for the FSP and what affects benefit
levels

fsgood What are the good things about the FSP
fsbad What are the bad things about the FSP
change How seniors’ perceptions of the FSP changed before and after applying for benefits
misdir Discussion about program benefits being misdirected/misallocated to younger individuals, non-

citizens/immigrants and result in the elderly not getting enough

Barriers to Seeking Food Stamps

b_stigma Issues of stigma, pride, and embarrassment surrounding the receipt of FS (typically non-
participants)

b_office Characteristics of/Contact with FSP office as barriers (e.g., CSO phone system, office structure)
before visiting the office

b_lowben Discussion about how the expected low benefit amount keeps elderly from applying for FS
b_langcult language and cultural barriers to applying for FS
b_noncit Issues surrounding non-citizens and the FSP
b_other Other reasons elderly do not apply, including transportation, misinformation, fear of

government, etc.

Completing the Application Form

appform General comments about how seniors view the application form and other related forms

Experiences of the Application Process

csosteps Detailed descriptions from CSO staff about the steps necessary in the FS application process
cboassist How CBOs assist elderly with the application form and process
friendassist Discussion about seniors bringing a friend/relative to the CSO to help negotiate the application

process, provide translation, or assist with transportation needs.
treatment How elderly view the FS workers and their treatment at the CSO, including how treatment of

elderly clients is different to treatment of general public
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language Passages related to spoken language and cultural barriers experienced by seniors at the CSO (e.g.,
ability to communicate with caseworkers, experiences with translators) If written language/culture
barrier, code passage in appropriate topic area even it not defined to capture language as a barrier.
For example, if talking about poor translation on the letters explaining their EBT benefits, code the
passage as ebt.

waitroom Comments about the waiting room at the CSO and waiting time
authrepapp Passages related to what seniors know and understand about using an authorized representative to

apply for food stamps
phonehome Discussions about the availability/usefulness of telephone or home interviews
mailapp General comments about the applying for FS through the mail
interview How seniors view the eligibility interview
verify Discussion about the verification documentation and required time/cost to complete
medexp Comments about use of the Medical Expense deduction for food stamps
specassist Special assistance provided to elderly at the CSO (not CBO related)
timeall Amount of time seniors must spend completing the process
privacy Discussion of privacy issues/concerns related to their situation or their family’s
otherconc Discussion about other difficulties or concerns when seniors apply for FS (as expressed by seniors,

CBOs or CSOs)

Experiences Re-applying for food Stamps

whynotreapp Reasons that make seniors not re-apply for food stamps
reapply General comments about the reapplication process
reappchange Changes needed to the reapplication process

Using the Food Stamp Program

ebt Discussion about seniors’ (participants and non-participants) use of EBT in the FSP
ebtinfo Knowledge about EBT (info, misinformation, and discussions about training recieved)
stigma Passages related to embarrassment surrounding use of EBT card at the grocery store
authrepebt Do they want/choose authorized reps to shop for them
homemeals Use of EBT benefits for home delivered meals

Current and Potential Outreach/Program Information

currout Passages about outreach currently conducted by CBOs and CSOs
convince Passages from the persuasion exercise
message Suggested focus of messages to motivate elderly to apply for FS
channels Suggestions for the best methods to get information to eligible seniors
outplaces Suggested organizations/locations to involve in outreach who are not now conducting outreach

or to visit to inform seniors about the FSP
trust Persons in the community who seniors trust the most
wherenews Where do seniors get information about community news

Recommendations for Program Improvements

r_appsite More convenient sites for elderly to apply for food stamps besides the CSO
r_appimprove Comments about how the application process at the CSO can be made easier for the elderly
r_coordSSA Discussion about how seniors could apply for food stamps while applying for SSI or other programs

offered by Social Security
r_benefits Recommendations for changes in the benefits (amount/cash, EBT vs. stamps) and communication

about benefits.
r_ebt Recommendations for improvements in EBT (client education, other)
r_eligrules Recommendations for changes in eligibility rules
r_other Discussion about other ways the program can be improved to better serve the elderly.
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Appendix E: Washington State Food Stamp Application
Forms (Current and Pending)
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Current Food Stamp Application Form
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Pending Revised Food Stamp Application Form
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